SIETAR ITALIA

ANDERSON HOUSE together with CRTDrils LINGUE BERGAMO is pleased to invite you to
the SIETAR Italia workshop on ICE by Rudi Camerer.

Friday 21 March 2014 — 16.30-18.30 — ISIS Quarenghi Viale Europa 27 Bergamo

Intercultural Competence in English: what it is and
how we can teach it and test it

Facilitator: Rudolf Camerer

There is no doubt that language and culture are inextricably connected, but how many language teachers
really feel qualified to teach intercultural communicative competence and use knowledge of intercultural theory
in language classes? Conversely, how many intercultural trainers are fully aware of the impact language use
has on effective intercultural communication? Does knowing about the findings of Hofstede and Trompenaars,
being able to define low-context cultures, collectivist societies etc make intercultural training courses
meaningful?

Intercultural communicative competence is a combination of knowledge, attitudes and skills. Communication
skills are the focus, ie using language in intercultural encounters to ensure the best results for all concerned.
For corporate clients this means doing business well, building successful relationships and negotiating optimal
outcomes to ensure on-going and future business.

Most experts agree that approximately 80% of international encounters in which English is used take place in
the absence of native speakers of English. So which English is used in international encounters? How
important is linguistic correctness? Which mistakes count? A common understanding of the language which
is used needs to be established before real interaction starts. It is the practical use of language - more than
anything else - which determines the success or failure of the relationship.

This workshop provides an introduction to the ICE Train-the-Trainer course, which explores these issues and
qualifies trainers to find the answers as well as providing material to deal with the role of English in international
business.

Rudi Camerer comes from language testing. Having worked in adult education
and foreign language testing for many years, he established elc — European
Language Competence, a consultancy firm based in Frankfurt and
Saarbriicken (Germany). Together with Judith Mader he is the author of
Intercultural Competence in Business English (Cornelsen 2012). elc was
awarded the European Language Label, a highly-esteemed award initiated by
the European Commission, for developing curricula and teaching materials
which integrate intercultural competences into the teaching of French and
English to secondary school students. elc also developed the Chamber-of-
Commerce course and test Intercultural Competence in English - ICE. For
more information go to www.elc-consult.com.

If you wish to find out more about the Association or would like to join, please contact Peter Anderson at
p.anderson@andersonhouse.it or browse the website www.sietar-italia.org.

This workshop is free and open to non-members. If you wish to book a place, please contact Noemi
Ciceroni at iscrizioni@crtlinguebergamo.it or use the on-line form on www.crtlinquebergamo.it.
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